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SAFETY PRECAUTIONS

® VIEWING DCOR AND ASHPAN MLST 8E CLOSED
AND LATCHED DJURING CPERATICN.

®  THIS UNIT MUST 2€ PRCOPERLY INSTALLED IN
CRDER TO PREVENT THE POSSIZILITY OF A HOUSE
FIRE. FOR YCUR SAFETY THE INSTALLATION
INSTRUCTICNS MUST 8E STRICTLY ADHERED TO.
DO NOT USE MAKESHIFT METHCDS OR COM-
PROMISE INSTALLATICN.

® CONTACT YoUR LCCAL BUILDING CFFICIALS TO
OBTAIN A PERMIT AND INFORMATION ON ANY IN-
STALLATION RESTRICTIONS C&8 INSPECTICN RE-
QUIREMENTS IN YCUR AREA. AL3SO, NOTIFY
YCUR INSURANCE COMPANY THAT YCU ARE
INSTALLING A pEi =T BURNING APPLIANCE.

® THIS UNITS EXHAUST SYSTEM WCRKS WITH A
NEGATIVE COMEUSTON CHAMZZ= PRESSURE
AND A LOW PQSiTivE CHIMNEY SESSURE. IT IS
VERY IMPORTANT THAT THE ZX=AUST SYSTEM
8E COMPLETELY AIRTIGHT ANC =3CPeaLy
INSTALLED. THE CHIMNEY JCINTS 3HOULD BE
SEALED WITH RTV 500 DEGREZS FAHRENHET
(500° F) (250° C) SILICONE SEALANT. MPROPESLY
INSTALLED STOVES ARE THE MAUCR CAUSE CF
HOME FiREes.

NEVER 3L0CK s3&= AIRFLOW T=5CUGH THE
OPEN VENTS CF THE UNIT.

® NEVER TRY 10 REPAIR OR RESLACE ANY PART
OF THE APPLIANCE UNLESS INSTRUCTICNS ARE
GIVEN IN THIS MANUAL. ALL CTHER WORK
SHOULD BE DOONE 8Y A TRAINEZ TEZCHNICIAN.

® WAIT UNTIL THE APPLIANCE HAS CCOLED
B8EFORE CARRYING OUT MAINTENANCE PRO-
CEDURES,

® TRAVIS INDUSTRIES, INC. GRANTS NO
WARRANTY, IMPLIED CR STATZD.-FCR THE
INSTALLATION QR MAINTENANCZ CF YOUR
STOVE. AND ASSUMES NO' RESFONSIBILITY FOR
ANY CONSEQUENTIAL CAMAGE:S:.

® DO NOT INSTALL IN A SEDRCCMK CF A MOBILE
HOME.

® KEZP FOREIGN CEJECTS QUT C7 THE HoPPeSs,

ALWAYS FOLLCW THE NSTRUCTICNS IN THE
OWNER'S MANUAL.

® KESP THIS MANUAL FOR LATES 3=,

THE LOPI 400 APPLIANCE I3 DESIGNED aND
APPROVED FOR THE BURNING OF PELLETIZED
WOQD FUEL ONLY. THE BURNING OF aNY TYPE
OF FUEL OTHER THAN THAT LISTED wiLL VoI
ALL WARRANTIES AND THE SAFETY LISTING OF
THE UNIT. DO NOT ATTEMPT TO BURN ANY
OTHER FUEL THAN SPECIFIED IN THIS MANUAL

THE EXHAUST SYSTEM SHOULD BE CHECKED
TWICE A YEAR MINIMUM FOR ANY BUILD-Up OF
SCOT OR CREOSOTE.

GASOLINE OR OTHER FLAMMABLE LIQUIDS MusT
NEVER BE USED TO START THE FIRE OR
‘FRESHEN UP” THE FIRE. DO NOT STORE OR
USE GASOLINE OR OTHER FLAMMABLE LIQUIDS
IN THE VICINITY OF THIS APPLIANCE.

ASHES MUST 8E DISPOSED OF IN A METAL
CONTAINER WITH A TIGHT FITTING LID, AND
PLACED ON A NON-COMBUSTIBLE SURFACE
BEFORE FINAL DISPOSAL

THIS UNIT MUST BE CONNECTED TO A
GROUNDED, STANDARD 110 VOLT, 80 HZ
ELZCTRICAL QUTLET. NEVER ROUTE THE
PCWER CCRD UNDER OR IN FRONT OF THE
UNIT,

DO NOT, UNDER ANY CIRCUMSTANCES, CUT 0oR
REMOVE THE GROUNDING PRONG FROM THE
POWER CCRD.

OC NCT USE AN ADAPTOR PLUG.

BEFORE REMOVING PANELS, DISCONNECT THE
PCWER CORD FROM THE ELECTRICAL OUTLET,
NOTE: TURNING THE CONTROL SWITCH OFF
OQES NOT DISCONNECT THE POWER TO ALL
ELECTRICAL COMPONENTS.

WHEN INSTALLED IN A MOBILE HOME, THE UNIT
MUST BE GRCUNDED TO THE STEEL CHASSIS OF
THE MOBILE HOME AND BOLTED TO THE FLCOR
IN COMPLIANCE WITH AND ACCORDING TO
H.U.D. REQUIREMENTS.

THE APPLIANCE WILL NOT OPERATE USING
NATURAL DRAFT OR WITHOUT A POWER
SCURCE FCR THE BLOWESS AND FUEL-FESDING
SYSTEMS.
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XTURES AND SPECIEICATIONS =

* cREESTANDING CONVENIENT
LONG BURN TIME
* ALCOVE VERSATILE
i CLOSE CLEARANCES
MOBILE HOME
DURABLE

POWERFUL EFFICIENT FANS
SUPERIOR AUGER SYSTEM

* MASONRY FIREPLACE INSERT

*

FACTORY-BUILT (Z.C.) HUGE HOPPER
FIREPLACE INSERT _ STAINLLSS STEEL FIREPOT
QUIET OPERATION
Stove : Insert
“awrieating Capacity SQUFT ...oooeeeeermemmreanes 800 to 2000 Maximum = .cceecnneensenes 800 to 2000 Maximum
2urn Rate IBS/hr e 121047 e 1.2w04.7
Zmissions Grams/Per NOUS owaeremesssesse 8 (EPAEXemMEl) e 8 (EPAExempt)
Maximum Burning Time {(HoUrs) .....ceee Upto 30 e Up to 40
Siue Opening CIGMeter oo vcucummmreaceseess 30 (TEMM) e 3.0" (76 mm)
=eight from floor 10 icp of sicve cn.
PoGeStal cecreeraeecmesrennaniessanns 34 1,4 (870 mm) Oecth Into Fireplace ........cee oo 12 1/4 " (311mm)
2G5, BrESS .evrersmmrmionsecenss 30 1/8" (785 mm) Extension on to Hearth........... 12 7/8" (327mm)
Legs. Cast e 30 1787 (785 mM) Wicth into Fireplacg .....coceee See page 20
2GS, BIaCK crcenrrenieseaenees 28 374" (730 mm) Cverall Height” (Add 1” for flue) ...19" (483mm)
OVErall WIGHR «oeevieeceecesrinane e ssanannaesossns 24" (BI0MM) e 377/8° (S52mm)
Qverall DepN e ceerecssnnssmenenenses 25 1/4" (641 mm) . 253116 " (B40mM)
Fopper CEPaCHY (IBS) coommmmriminarinnenenes 55 (29 KG) (Estimateq)  .ceerweeeen 50 (23 KG) (Estimated)
¢nit Weight (Iks) ey 280 (178 KG) e 240 (10¢ KG)
Ziectical RAtING cceecerirearisecmaermmsesssssnsess 115 Voits, 3 Amps, 80 HZ  ccvreiiiens 115 Voits, 3 Amps, 60 HZ
WEMS  ecveereereeesssnnesssanssssensensssemanes 180 (ADProx) e 180 (Approx.)

* See Page 20 for exact fireplace sizing.

FUEL: The unit is designed 1o operzte using 1/4 inch clameter pellets that comply with APFL" standards. !f the fuel
does not comply to this standard, the unit may not operate as cesigned. If ihe pellets are larger that 1/4 inch diameter

the unit may need adjusiments; consult with your dezler.

NOTE: + Store pellets in a clean cry clace.
. Emissions information and afficiency information based cn tesis conducted by =2 M.C. Laboratory.
| - 1 8TU. output will vary ¢acencing on peflet size, meisiure cantent, curn rate and cellet type. MHeating
capacity is subjeci o vanaticns cue to cellet type, relative maisture content, flcor Slan, degree of home
insulaticn, and temperatyre Zone.
. AF Pl -Association ot Pzllet Fuel Incusiries.
Heating Cacacity is basad on maximum turn rate.

.

« Maximum turn time is nzsad on low burn rate.

PR



PREPARATION ' FOR - INSTALLATION —PEIIET STOVE

READ THIS ENTIRE MANUAL BEFORE YOU INSTALL AND USE YOUR NEW APPLIANCE. FAILURE TO
FOLLOW INSTRUCTIONS MAY RESULT IN PROPERTY DAMAGE, BODILY INJURY, OR EVEN DEATH.

PREPARATION:
i. Remove all tage and gackaging.
. Remove the weod shipping frame from arcund and under the appliance.
. Check that no cants have became loose and ths zppliance has not teen damaged during shipping.
. Remove the hardware pack from the appiiance.
- READ THE OWNER'S MANUAL BEFORE PRQCZEDING.
" Appliance should be located such that no doors, arapes, furniture or cther combustibles can be placed closa or
swing closer than the minimum siated clearances.

LU SNV I N

* The appliance must te installec in z level, secure gosition.

" Required Floor Protection: .
- 87 (152 mm
Minimum size 23 1/8"W x 31 1.2°0 (664mmW x a0g mmO) ;.’g;‘; ] 5’, g 3 mm)’
of non-comtusiible material with a minimum thickness -
- : . Back - 0" ( 0 mm)
of 25 gauge {.0:18", .Smm) tlcer srotecticn must extend s

Chimney Lengths ! Maximum ’ Minimum 7
! i . .
I Verticzl ! 33" (10.06 m) /Subjec: 0 installation. See Fig. 9 [
I Honzontai I 10" (3.05 m) ;Subject o installation. See Fig. 489 l
, Combined FHorizzntal l + Honzental 30° Varnicgl )Any Lasser Combination is

Vertical ] 10" Horizental 25" Vertica) Accectable.

NOTE #1: On chimneys with verticz neights that excaed 15° anc/er herizontal runs that exceed 4', g 4" diameter

cellet vent is reccmmended.

NOTE #2: When wmis unit is installec acove 4060 in aliituce, 4" dizmeter pellet vent siculd e ysed.

* Do not obtain comitustion air from attic, garage, unventilated crawi Space or any other enclosed space. Do not
lecate comeusticn air inlet at an =lsvation ftigher than exhaust temination,

" Cutside air {comaustion air intzke) is recommended, tut not required, for all residentiaj installations, but is
recuired for motiie home installations. If an outsice air intake (combustion air intake) is used, it must be
connected to 3 1-374~ or larger, metai or aluminium guct with a rodent screen fixed to the termination.
Do not use P.V.C .duct.

NOTE: TRAVIS INDUSTRIES, INC,, recommends that an outside aijr (combustion air) intake be used in all
installations. If one is not used, thers is 3 pPassibility of combustion gases (smoke) being refeased into your home,
if there is a power dutage whilte the unit is in cperation.

" The LOPI 400 cellet Stove exhaust vent accapts 3+ diameter peilet vent Pice. Some of the brands
available for use with the LOP] 400 are:

1. Duravent Model PL-vent 2. James A. Rycer MFG Moge| PL-Vent 3. MetalFab Mode! Pellet Vent
Simpson Cura-Vent Ayder Mig.. Inc. P.0. 30x 1138
P.0. Box 1510 247 Arvin Avenue Wichita, KS 67201
Vacaville, CA s5358 Stoney Creek. Cntario Canadz (318) 543-2351
(707) 446-1786 or {418) 662-1701

1-800-227-3845
NOTE: 4" diameter may be substinvted when 3 3" 10 4~ adapter is used.

See manufacturer's installation insireztions for Srecautions required for fassing vent throuch a cambustible wall
or ceiling. Do not cannect this zpeiiancs o 2 veny serving another acplianca,

All sections of peilet vent must be i2stened tc each other with sheet mets| screws and silicone sealed with type
500 degree Fahrenneit (26Q°C) &7V (high heat) silicane Sealer, to ensure that the joints ars airtight.

s



- PREPARATION FOR INSTALLATION —

_ PELLET STOVE (cant)

\/: ' allet Floleli - Te) An - -
fncfnir}gi‘c Stgye :E‘:fi' ‘c;a c:'z_rrzesv comcletely assemctied. Cptions are avaiizble for the different types of
1518 $S. 108 CCUCInS are fistac t2icw and are zeoxed segarately from the appliance. They require assembly

Pedestal.

Leg Kit, Black.

Leg Kit, Brass.

Leg Kit, Cast Slack
Vertical Pige Acacter

[ ¥ IES

[STRIN

‘AR ifi » sprliam ; A oleloTe) i ]

ﬁ,r_fn hmng the a Cliarce, yCU may crccse to remove the interior components (o make it lighter. Refer to the

E;. 2 i:xamtenance nAsLcicns in this manual for the crocer secuence of removal and repiacement of internal
smgenents. o

1 Pedestal Ass2mbly-

Ccen the box marked Pedestal and remove the
QECES‘t‘a’ and the two atizchment boits and washers
{S/8” diameter - 16 X /4" hex. head beit).

.
‘
L the stove onte the zecestal. Line Lg ihe ’
thrzaced bolt holes in :ne hottem of the S:ove with /‘l

ine two holes in the mcunting angle cf the pedestal

(scme models use clics :hat antach to the sice of -
he cedestal - the same cireciions apciv).

Using a2 9/16” open-enc or socket wrenc?, fasten the pedestal to the stove with the supplied bolts and washers.
NCTE: Keep the wo frent leg Solts in clace when installing cn a pedestal - otherwise air will entar through these

vClES.

2. Leg Kit, Black Assembiv:

;pen the box markea Lag KIt, Black zrc remcve the fcur 5-1/2° high black sieel legs, complete with rubber-
ticced leveling Eolts {on cantain moceis ney are not ructerticped - the same cirections apply), the four
arizchment Doits (3/8° ciameter - 16 X /4° hex. head boft) ana the washers.

Raise the stove on some ciecas of lumper {0 a height of about 7°. Make sure
‘o level the stave at this coint using shims under the pieces of lumber. Line up

the Note in the top of the leg with the threaced bolt hoie in each comer of the Attach Bgolt (with
siove bottom. Using 3 5/16” open eng or socket wrench, fasten the leg to the washer) to Stcve 4

sicve with the supplied artachment bolts and washers, making sure the legs are From Beiow

flush with the corners of ‘he stove. ~ -

To level the stove, first make sure the leveling boits with the nubber ends (some models come with steel bolts —
ihe same directions acciy) are screwed into position and backed off just encugh to penetrate below the steel
ccrion of the leg. Unscraw each leveting tolts just encugh so eacht leveling boit is an equal distance from the
flocr. You may wish to use a piece of weed or other sgacer o measure this distance. As long as the lumber
heicing the stove in pigca is property leveled, the stove will Ce level when the leveling boits are ad;ustgd properly
znc the lumber is removed. Next, lower ihe stove onto the ground and check for a leve! position. !f slight
aciustments need to be mace, make sura !0 first raise the sicve before tuming the leveling botts. The rubber tips

SNy

ct he leveling batts will t2ar if they are acjusted while weigntis applied to them.

3.2 4 lLeg Kit Brass cr Cast Black Assembiv:

Ccen the tox marked Lag Kit, Brass (or Cast) and remove ghe four 7-7/8°
fign legs. complete with utber-tioped leveling boits(cn centain mecels they ax:e
ot rucher ticped - the same directions agply), the four attachémerrt oolts (3/8 Attach Sait (wits
dizmeter - 16 X 3/4" hex. head belt) and the washers. washar) t Stove 4

Frem 2alow —

Use the same cireciicns listad above fcr :he Lag Kit, Slack assemily. The one
difference is that the 3rass {or Casi) legs are taller, anc the stove snculd te
lifted approximately 8 1,2 atove ihe floor tefore attachment.

PAGE S




... PREPARATION FOR INSTALLATION—" -
- PELLETSTOVE(cont) @ -

S. Vertical Pipe Adapter:

The vertical pipe adacter is an Cgiicnal tem used to center the pellet vent on the pellet stove. It allows for a more
compact installation ihen using offszis on the Pellet vent. To install the vertica pipe adapter, follow the directions

below.
1. Take the venical cice acacizr, zlong with the 5 screws, out of the box and inspect for any damage.

2. When determining :he final z2sition of the Stove, take into consideration the location of the vertical pipe
adapter cnca itis insialled. “ is hest to install the vertical pipe acaptzr before determining the location of
the stove, making the final alicnment with the pellet vent more acgurate.

3. The vertical 2ice acacter gi’zws for the use of 3° cellet vent or 3~ singtawall or doublewall stovepipe. Use
the agorogrizia cellar for tha vent type used.

4, Insert the verical cice aczz:zr onto the gellet stcve and align  so the length of the adzpteris vertical. On
the the vertical pipe adapter where it connects to the exhaust pipe there are three holes. One is on the
cutward side, one is on the :co, and one is located on the bottom. Mzke & mark on the exhaust tube
where these holes line up. Mzke sure the pipe zcapter is ail the Way ggainst the exhaust pipe and
properly aligned when making these marks. Take the vertical pige zcapter off and drilt 2 9/64" hole where
the three marks whers niacz2 2n the exhaust pige.

Acply a hich-tamperature siiz=ne sealant {type 300 Cegree ATV) zround the outside perimeter of the
exnaust pice near the end z-¢ slide the vertical pice acapter into placa. Attach the vertical pipe adapter
to the exhaust pige =y slicinz it into place and screwing in the thraa sneet-metal screws through the-
vertical pipe acapter and ini2 he holes that were crilled in siep 4. Insgect the connection between the
eéxhaust pipe and vertical cics acater for an airtight seat. Apply mere high-temperature silicone sealant i
necessary. :

[9])

8. The vertical cice acaoter has z sheet metal bracket used o securs ihe vertical pipe zcapter to the stove.
It attaches to *he Sack of ths siove in two lecations. Drill the g/54~ ci2s in the back of the stove. Drill
only enoucn ©© cenetraie ihs irst layer of metal. Screw in the remairing two sheet-matal screws with a
rhillics-hezd scrawcriver.

~t

The vernical zice aCacter czn now ke attached o the vent. Make surs 1o seal the canneciion between the
vertical pipe acapter anc ver: with a high-temperature silicone sezlant {type 500 gegrse RTV).

Callar tor 3-
Pellet vent

SN

Collar for 6°
Stovenipe

Sheet Metal Bracket Used
to Secura the Verical Pisce
Adapter {0 the Stove

Onll Three Heles forthe /
Screws that hoid the 73
Vertical Pige Adapter £
0 the Exhaust Pige

/ Ffemave this Plaza 1o Ciean the Vertical Pipe Adapter

b :
— Use e Three Heles cn the Vernical Pige Adaoter to mark the

rree Heles that wiil se crifled intc *he Sxnaust Pipe (Mzke sure
‘ne Verucal Pice Acapter is.Verica ane Llly inserted)



FREESTANDING  INSTALLATION - SPECIFICATIONS

LOCATION OF EXHAUST VENT AND OUTSIDE COMBUSTION AIR INTAKE

; 4" MIN. [610mm] v
%

A

5 3/ 3 COMBUSTION

EXHAUST VENT \ esmml e AIR INTAKE
n . ' ; mm
_3- OIA | 1 /— 1 3/4" Q.D.
remm ) P : (44mm)
Nt l
|

!— ! N\ | £
nAn ] ’ HBH
i

l
i

!’

22 3/4 MIN. [578mm] |

A %
PEDESTAL 13 7/8" (382mm) 14 1/2° (368mm)
LECGS, SRASS S 374" (248mm) 10 7/8" (276mm)
LEES, CAST S 3/4” (248mm) 10 7/8" (276mm)
LLESS, BLACK 8 3/8" (213mm) ¢ 1/2° (241mm)

FIGURE 1

PACE 38



FREESTANDING  INSTALLATION

FLOOR PROTECTION: (Fig.2&3)

G. Fren
H. Sicss Q" {(Cmm)
H. Zack Q" {8mm)

NOTE: Ficor pretect
CLEARANCE TO COMBUSTIBLES:
INTERICR VERTICAL FLUE INSTALLATICN
Figures 2‘& 3
A Sidewal! 10 unit - (229
B Backwzll 5 unit 11 '( 9 'rm)
v

C Cornerwall to unnt 31 mm)
D Fiue venychimney 78 mm;

NOTE: Cimeasion “C", cerner 1o unit, and "87, backwall to untt, will vary depending on the type and brand of

- SPECIFICATIONS - (cont.)

8 {152 mm) NCTE: Frent ilcor protection is measured from the door opening.

sheulc extenc to areas telow and 2° (SO mm) to each side of a “tee” when used (See Fig. §).

I VESTICAL
PIFE
ADAPTER

3" Pellet Vent 6" Stovepipe

¢" -(228 mm) g§° -(229 mm)
7 -(178 mm) - (229 mm)
2 -{ 531 mm) 2" -( 31mm)
37 -(78mm) { 76 mm)

pellet vent or interior connecor used. Always maintzin the "0~ dimension, pellet vent/interior connector

clearance, wnen installing this unit. Check your pellet vent/interior ccnnecior instructions for information on is

size and clzzrance required (0 comustioles. NOTE: Singlewall intericr connectars reguire a minimum 3°

clearance io ccmbustibles.

HORIZCNTAL THROUGH THE WALL INST. AL..AHCN CR VERTICAL

EXTERICR INSTALLATICN

Figures 2& 3

A Sidewall ¢ unit 3" - (22¢ mm)
B Backwall tc unit 3 - ( 7amm)
C Corner Wall to unit 27 - ( 3t mm)
D Fiue ventchimney 3" - ( 78 mm)

BACKWALL

SIDEWALL
CORNER WALL

CORNER WALL

FIGURES 2&3
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CPTIONAL DIRECTION <(I§Ij}/_’

HORIZONTAL CORNER INSTALL ATION

@

A~ 3" MIN. [76mm]

r—
N

= 2 MIN. [51mn
WALL THIMBLE —\Jg- . — St
“— . ,_ E ,/1
e

12" MIN. [304mm] T COMBUSTION AIR INTAKE

; \
N PSSl ET VENT

~ i v

¢
1

CHIMNEY CAP

FIGURE 4

The exhaust vent :ermingtion or. zither vertical or hcrizontal installations shall be located as follows:

A minimum of £ feet (1213 mm) belew or tesice and a3 minimum of 1 fcot (305 mm) above any door
or window that apens, or any scening into & Zuiicing.

A minimum of 2 {eet (610 mm; from any acgjacant tuiiding.
A minimum of 7 feet (2134 mm) above grade, wnen lccated adjacent to public watkways.

A minimum of 2 fest (610 mm; 2hove grass, slants ¢r other ccmbustitle surfaces.



VERTICAL EXTERIOR FLUESYSTEM

NOTE: FCR STANDARD OR CORNESR INSTALLATION, STANDARD INSTALLATION SHOWN.

WIND / RAIN CaAP —%\ \

FLASHING i T

24" MIN. [610mm]

A J

SUPPORT BRACKET
EVERY S5 FEET

-

3" MIN. [76mm] r\, F

PELLET VENT

37 MIN. [76mm]-7r A~

/ WALL TRIMBLE
TES WITH
| CLEAN OUT COVER
| NON—COMBUSTIELE
DA

1

= == COMBUSTION AIR

5 MIN, | INTAKE WITH Q"

(152mm) / \ N EL30W OR HOOD
CI T T TT 71717 [

FIGURE 5

The exhaust vent termination on either vertical or horizental instafiations shall te lccated as foilows:

* A minimum of 4 feet (1219 mm) below or beside and*a minimum of 1 feot (305 mm) above any door
or window that opens, or any cpening into a buiiding.
A minimum of 2 feat {610 mm) from any adjacant tuiicing.
A minimum of 7 feet (2134 mm) acove grade, when located adjacent to cublic walkways.

* A minimum of 2 feet (610 mm) abcve grass, plants or other compustible surtaces.

PAGE 11



'INSIDE VERTICAL INSTALLATION

WITH ROOF TERMINATION

NOTE: FOR STANDARD OR CCORNER INSTALLATION, STANDARD INSTALLATION SHOWN

WIND / BAIN CAP -4\ .

) - <
FLASHING

24" MIN. [610mm]

OPTION 1. WALL CR \ <
CEILING THIMELZ

OPTION 2. FIRESTCF WITH —
3" [76mm] CLIARANCZ E'

\_
37 MIN. [78mm]—— < &
M\,

3 MIN. [76mm] A
PELLET VENT

TEE WITH
CLEAN OUT COVER

\

S
AN

- COMBUSTION AR

INTAKE WITH SC
ELBOW OR HOOD

ﬁ NON-COMBUSTIBLE

T | 1 MATERIALTO
== ZXTEND UNDER TEE

—— =y

~ | —
68~ MIN. l ‘ ’ - T

) |l Al

[

oIt .t & |

FIGURE 5

The exhaust vent termination cn zither vertical or horizontal installations shall be located as follows:

A minimum cf 4 fest (121¢ mm) Sziow or tesice and a minimum of 1 {cot (305 mm) acove any door
or wincow that cpens, or any ccening into a building.

A minimum of 2 feet (610 mm; frcm any adjacent tuiiding.

A minimum of T feet (2134 mm) atove grade, when located acdjacent to public walkways.

A minimum of 2 teet (610 mm) above grass, plants or other compustible surfaces.
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WIND / RAIN CAP —

AY
6" MIN. [152mm]
M

4" MIN, [102mm] U
!

* 3" STAINLESS STEEL SINGLE
WALL PIPE OR FLEXIBLS
LINER CAN SE USED
(SEENOQTE 3ELCW).

SINGLE WALL T==

SEAL COVER PLATE TO
CHIMNEY WITH SILICONE
SEALER

PCSITIVE
CONNECTION
(COMFLETE RELINE).

BLOCK-OFF PLATE OR
NON-CCMBUSTIBLE
MATESIAL MAY BE USED
AT THE FIREPLACE
DAMPER LOCATION. THIS
SEAL MUST BE AIRTIGHT.
(SEE BELOW)

CAN 8E USED AS AN CPTION

12" TZE3MINATION OF

a
’ DIRECT CONNECTION

v

OPTICNAL

6" MIN.
(152mm

i
e

OUTSIDE COMBUSTION

ﬂ AIR INTAKE
HEARTH PAD\ [ ] J AIR INTAKE OPTIONS

Lllilfilyll'rﬁ;,

FIGURE 7

NOTE: Mascnry firepiace instaitztions require a direc: connection Qr positive (
chimney flue. With a direcs cannection a bicck-off Plate made cf metat or
Kaowooi or high temperature fiberglass insulation) must be
The singlewall pice or flexible liner must 2xtend pas: the tloc

L

ar to the first flue tile if the chimney has a tile fining.

With a cositive connecticn, the blcck-off olata a the Camper loca
required at the top of the chimney. A cositive connection (co

tion is cptional, bt 3 sealed cover piate is
mplete reline) is recaommended for ezse of

Cleanirg. Zero clearanca (metal) fireplace ins:ailations require a complete re-line o topof chimney.
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complete reline) connection to the
other non-combustible material (i.e.
usea at the damper locztion and seaied airtight.
-Off plate orinsulation Dy one (1) foot (305 mm)



NOTE: FOR STANCARD CR CORNZS INSTALLATICN, STANOARD INSTALLATION SHOWN.

VERTICAL INSTALLATION INTO EXISTING

FACTORY BUILT CHIMNEY

Flasning L AN —
;.z_.......'-: A
G-t
! ; 24" Min. (610mm)
v
1 1
N L Y
CPTICN 1. Wall Cr : ”
C il Th A‘ ‘l R N
e""fg wie ' + - R Keen Clearance Specified
g}_PI._CN 2. Firesico ity ~L : y By Factory Buiit Chimney
(78mm) Ciearanca w : n Manufacturer
N~
o w NI ~
1
1

|

Bailet Vent To Factory
Buitt Acaptor Required

7//,%/

Y

v/l
I,

! Pailet Vart
:—‘_—'———-—'—’ / Tee Wiih
E PQ- : ; Crean Cut Caover
I ‘/' )
T ‘ \ / Optional
G Wi s ambustion Air
'>< : ; intake With 90°
& j:_:é__"‘/x 4§\4 ! : Eibow Or Hocd
S ——— —— e k==~ - .
(52 = | = N M.—E
; \ ‘ tl{on&:‘n}bugﬂbled
4——\\ /Ur?:g; e Too |
I T &R

FIGURE 8

The exhaust vent termination on aiher vertical or horizontal installations snail be located as follows:

A minimum of 4 feet (1218 mm) selow or beside and a minimum of 1 foot (305 mm) above any door
or window that ocens, or any cpening into @ building.

A minimum of 2 {eet (610 mm) from any adjacent buiiding.

A minimum of 7 feet (2134 mm) acaove grade, when located acjacent to puciic walkways.

A minimum of 2 feet (610 mm) tcve grass, plants or ather comeustible surtaces.
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HORIZONTAL INSTALLATION

N\
MIND /' RAIN Cap —/27_ AN

L
!

—_
FLASHING

| |
[f f 24" MIN. [610mm]
|

i

\
N

7

—~
b
~

MIN. [7smm]—

7/?*—11
I'd

3CSmm

~

STOMIN. [78mm

CHIMNEY CAP

—

COMEUSTION AIR
INTAKZ WITH sC
EL20W OR HOOD

L

305mm™

12" MIN

NCN-COMBUSTIBLE MATERIAL

/

NOTE: A6 4. (1828mm; ventical rise is rega%{#gr?dgd to-maintain a better draft. However, 3 shorterrise may
Oe used. Vertical installation as in Figure 3 is creferred. If a shorter rise is used and the termination is under
an eave or overhang, the :2rmination must be at least 24~ (610mm) from the combustibie material, and the
chimney must be vénted &t least 127 (305mm) from the dwelling.

The exhaust vent terminaticn on either verticzl or horizontal installations shall be located as follows:
* A minimum of 4 feet (121
or window that opens,
A minimum of 2 feet
A minimum of 7 fest
A minimum of 2 feet

mm) Lelow ¢r teside and a min
rany coening into a building.

0 mm) from any acdjacent building.
134 mm) atove grace, when located

-
i

imum of 1 foot (305 mm) above any deor

g
ora
1
E adjacent to public walkways.

(8
(2
(€10 mm) above grass, plants or other combustible surfaces.

<
~
v
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« 4T MIN. {T8mm]
'

SUPPORT 3RACKET
EVERY

~ 5 =7
T MIN. [75mm] ’ ,’; PELLET VENT
‘ 3 OMN, UﬁmmIT,‘— /
f ! . WALL THIMBLE
—= | S | = v
1 WN,'[;Q.,"mis ! B~ COMBUSTON AR INTAXE ' CLEAN OUT COVER
- T~ seicrvenr l\j } L Non-—coususTaLe
L—_' B
———— CHIMNEY CaAP - ! 32 E A'—'F!; ﬁm AR
5 / ‘ 230w OR M0G0
( et ‘
HORIZONTAL CORNER INSTALLATION VERTICAL EXTERIOR FLUE SYSTEM

WIND / RAIN g e

FLASHING

26 WiN, [§1Cmmi

i b . SUSHNG
i
1

SPTION 1. WALL CR
NG THIMBLE P
ProN 2 HRESTCPN
> [76mm] CLEARANCE .

T N T3men]—-

T WN, [T 4
!

-

.

’ o . ﬁﬂgw
el S= m ‘ z Osome VT e G80W OR HOOO
= l/ r u'. L= ] ; . : = MMI_} ;as...." ‘

| ——— I = \
NONCOMBUSTIELE MATERAL
INSIDE VERTICAL INSTALLATICN WITH .
ROOF T=SMINATION HORIZCNTAL INSTALLATION

CAUTION: The structural integrity cf the mobile home floor, wall, ceiling and roof must be maintained.

In addition to the FREESTANDING RESIDENTIAL INSTALLATION recuirements, the following requirements
are mandatory for instzllation into a mobile home:

1. The stove musi ~2 permanently tcited to the flocr of the mobiie nome.

~

(Some states co nct require this; check with your lecal building depantment.)
2. The stove mus: have cermanent cutsice air (Comaoustion air) intake.
3. The stove must ke grounded to the steel chassis of the mobile home.

(Some states co nct require this: check with your lecal building degartment.)
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. RESIDENTIALALCQVE INSTALLATION

9" MIN.

9" MIN.
(228mm) ; N (228mm)
= ; <
| [ O :
el
E!
R
=
L= :
Sl el
Sl
Al
3
= .
S -
N )
& J
A————— 42" MIN. (1067mm) —_—

MINIMUM ALCOVE HEIGHT 60" - (1524mm)
MAXIMUM ALCOVE DEPTH 48" - (1219mm)



PREPARATION FOR INSTALLATION — PELLET INSERT

) READ THIS ENTIRE MANUAL BEFORE YOU INSTALL AND USE YOUR NEW APPLIANCE. FAILURETO
FOLLOW INSTRUCTIONS MAY RESULT IN PROPERTY DAMAGE, BODILY INJURY, OR EVEN DEATH.

PREPARATION:
1. Remove all tape and packaging.
2. Remove the wood shipping frame from around and under the appliance.
3. Check that nc parts have become loose and the appliance has not been damaged during shipping.
4. Remove the hardware pack froam the appliance.
5. READ THE OWNER'S MANUAL BEFORE PROCEEDING.

* Appliance should be located such that no doors, drapes, furniture or other combustibles can be placed close or
swing closer than the minimum siated clearances.

The appliance must be installec in a level, secure position.

Required Floor Protection: (Fig.10)

NCTE: Minimum hearth extension 24" W (610 mm) x 16" D (406 mm) from fireplace opening.

<

Chimney Lengths Maximum Minimum

a3 (1006m) Subject to installation. See Fig. &

Verical 3

Horizantal I 10" (3.05m) Subject to installation. See Fig. 4&9

Combineg ~orizontal & 4" Honizontal 20" Ventical Any Lesser Combinztion is
Verical 10’ Horizontal 25' Vertical Acceptable.

NOTE #1: On crimneys with vertical heights that exceed 15" and/or harizontal mﬁs that exceed 4', a 4” diameter
pellet vent is reccmmended.
NOTE #2: Wher this unit is insialled above 4000" in aititude, 4° diameter pellet vent shouid be used.

* Do not obtain combustion air from attic, garage, unventilated crawl space or any other anclosed space. Do not
locate combustion air inlet at an elevation higher than exhaust termination.

* Qutside air (ccmeustion air intake) is recommended, but not required, for ail residential installations, but is
required for mcgile home installations. If an outside air intake (combustion air intake) is used, it must be
connected to a 1-3/4", or larger, metal or aluminum duct with a rodent screen fixed to the termination.

Do notuse P.V.C .duct.

NOTE: TRAVIS INDUSTRIES, INC., recommends that an outside air (combustion air) intake be used in all
installations. If one is not used, there is a possibility of combustion gases (smoke) being released into your home,

if there is a power outage while the unit is in operation.
* The LOP! 400 pellet insert exhaust vent accepts 3™ diameter pellet vent pipe. Some of the brands
available for use with the LOP1 400 are:

1. Duravent Mocel PL-Vent - 2. James A. Ryder MFG Mode! PL-Vent 3. MetzlFab Model Pellet Vent

Simpson Durz-Vent | Ryder Mtg., Inc. P 0. Box 1138
P.O. Box 1510 241 Arvin Avenue Wichita, KS 67201
Vacaville, CA 25688 Stoney Creek, Ontaric Canada (316) 943-2351

(707) 448-17880r (416) 682-1701
1-800-227-8846
NOTE: 4~ diametar may be substituted when a3 3" to 4° adapter is used. ;

See manufaciurer's installation instructions for precautions required for passing vent through a combustible wall
or ceiling. Do nct connect this apciiance to a vent serving another apgliance. '

All sections of pellet vent must be tastened to each other with sheet metal screws and siliwng gealed with type
500 degree Fahrenheit (260°C) RTV (high heat) silicone sealer, to ensure that the joints are airtight.
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PREPARATION FOR INSTALLATION —

- PELLET INSERT (cont)

NQOTE: The fireplace cavity must be thoroughty cleaned prior to installation. It should be cleaned with a wire brush or
scraper and then painted with & latex paint to eliminate the Possibility of odors from the firepiace being circuiated into -
the house by the room air fan of the pellet insert.

For your safety, examine the fireptace and chimney prior to installation of the pellet insert to determine that they are
free from cracks, loose mortar, cregsote deposits, blockages, or other signs of deterioration. If evidence of
deterioration is noted, the pellet insert should not be installed until after repairs have been made. Any opening
between the masonry of the fireplace and the facing masonry must be permanently sealed.

Your pellet insert is lisied for installztion into masonry fireplaces, and is approved to be installed with or without
Fositive or direct chimney connection. .

Your pellet insert is ziso approved fer installation into metal or zero-clearance (Z.C.) fireplaces. Metal or Z.C.
installation requires 3 full reline with a 3° stainless steel single-wall pipe or a flexibie liner.

Your LOP! 400 Pellet Insert apolianca comes completely assembled, with the exception of the Switch Box, top panei
and pane! trim. Opticns available fcr :he different types of installations are;
1. Adjustable Front Insernt Sugcsa.

2. Ceramic Leg

The abeve items coma boxed separzisly and require assembly.
VENT CONFIGURATION:

The 400 Pellet Insert is equipped wiis a dual vent configuration. It can be vented ve?tically or horizontally. Before
installing, you must cztermine whicn csatiguraticn will best suit your insiallation.

The unit comes set ug for a vertical insizllation (Fig. 12-A). To change it to a horizontal venting configuration, remove
the 1/4” hex head bolt and clamp helcing the vertical vent 1o the base of the unit, next release the spring clip on the
side of the lower vent duct (Fig. 12-5), and remove the vent assembly then release the spring clip holding the round
portion of the vent to :he rectangular sortion (Fig. 12-C). To complete the change aver, clip the round portion into the
:ower vent duct brackat (Figs. D &E}. .

NOTE: Make sure that the gaskets arz not damaged and are in the preper position before latching the spring clip.

Figure 12-C ]

Figure 12-A




o INSERT INSTALLATION SPECIFICATIONS

“ :
LOCATION OF EXHAUST VENT AND OUTSIDE COMBUSTION AIR INTAKE, DIMENSIONS
REQUIRED FCOR INSTALLATION INTO FIREPLACE AND PANEL SIZING.

Tce 37 7/8°
vigw ¢ »
= “C" Cveral Width at front of unit 21°

A

LOPI 400 PANEL SIZING:

The LOP! 400 pellet stove
comes with only one size panel.
The outside dimensions of the
panels are

37 7/8" (362mm) x 28" (737mm).

__CENTERLINEL K ___i.

This panel is designed to

cover a fireplace opening ' : , 3ne
4.___——»4—-»‘. . 7

of 28" (711mm) x 37" (940mm) 5ACK - ,
Visw !
i 1d ; P
. = ’
Pane! Extenders zre availabie for this | i :
Y  model. They extznd the amount of ‘ ’
- [ o=ae W
coverage dy: e z, 3
- s . <
31/2"COn Teo e * §
6 1/4™ On Ezch Sice l ! oy
' ‘ - - N
TXHAUST VENT | et 1 e o ' N~ v
ACCEFTS T FLEXIBLE v e | : ! v v
CR RIGi0 STAINLESS 'y : ; .
STESL SXHAUST VENT l '€ T ' "’“‘i '
“ 0" Cverall Wicth at Rear si Unit 217~
LOP! 400 FIREPLACE SIZING:
L i
! | J
MEASURE AND CENTER THE UNIT INTO THE ~
FIREPLACE BASED ON THE
PROVIDED MEASUREMENTS.
A - MINIMUM HEIGHT (FRONT) 20"  (SOSMM)
8 - MINIMUM HEIGHT (BACK) 20" (505MM)
¢ - MINIMUM WIDTH (FRONT) 21" (834MM)
D - MINIMUM WIDTH (BACK) 21" (534MM)
N £ - DEPTH INTO FREFLACE 12 1/4" (311MM)
F . EXTENSICN ONTC HEARTH 12 7/8" (327MM) FI
r— C —P
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INSERT INSTALLATION. SPECIFICATIONS (Cont.)

FLOOR PROTECTION: (Fig.10 )

E. Fron Q" (Cmm)
F. Sices 0" (Omm)

NOTE: Although a non-combustible hearth extension is not required to extend past the front and sides of
the insert, the insert must be installed on a non-combustible hearth that extends to the front and side

edges of the insert.

CLEARANCE TO COMBUSTIBLES: (Fig. 10)

A. Adjzcent Sidewall g" (22¢mm)
B. . Sice Facing 8" (203mm)
C. Top Facing 12" {3CSmm)
D. Mantle 13" (330mm)

NOTE: For clearances, use this clezrance diagram (fig. 10 ) or the clearance diagram on the
safety label attachec to the back of the appliance.

MANTLE

SIDEWALL.

Figure 10
DIRECT CONNECTION:

1. Make sure the fireplage and chimney are thercughly cleaned, inspected and repaired where necessary to
make it safe. Paint with a latex paint as explainad on Pg. 19.

2. Wire open or remove the firenox damoer.

[N

Measure the area of the firebox helow the damcer opening and above the lintel. Transter these
measurements to a piece of galvanized sheet metal (min. 24 gauge) and add 2" to each side. Mark the
position of several holes on 2ach side, to suit yeur specific installation, and drill 1/4" diameter holes. Next
bend the 2" extenced side to a 45° angle. The 2" lip with the 1/4" ciameter holes wiil allow you to screw
the plate tc the firebox walls.

PACE 21.



INSERT INSTALLATION. . SPECIFICATIONS - (cont.)

DIRECT CONNECTION: (Continued)

4
-

'(Jl

A hote must Be cut in the piaiz ic zllow the chimney connector to pass through from the appliance into the
chimney. Mark the hole pesition on the plate so that the center of the hole is in line with the center line of the
appliance flue. A flexible stainiess steel connector works best if an offset is required. .

Position the plate in the firetox where the measurements were taken. Secure the plate with screws through
thebholes in the lip, and seal around the outside edges of the plate with fiberglass insulation, furnace cement,
or both.

Insert the chimney connecier (flexibie or rigid single-wall stainless steel, 3" diameter and at least 24" long) up
through the hole in the plate and damper opening into the chimney. Seal where vent passes through block-
off plate. This shouic be cene on completion ot connection.

NOTE: Mascary firaplace installations require a direct ccnnection gr positive (comgiate reline) connection to
the chimney flue. With a cirzct connection a block-oft plate made of metal or other non-combustible material
(i.e. Kaowcol or hign temperature fiberglass insulation) must be used at the damper location and sealed
airtight. The singlewall pige or flexible liner must extend past the block-off plate or insulation by one (1) foot
(305 mm) or to the first flue iile if the chimney has a tile lining.

With a positive connection, the block-off plate at the damper location is optional, but a sealed cover plate is
required ai ihe top of the crimney. A positive connection (complete reline) is recommended for ease of

cleaning.

-

PANEL INSTALLATION:

~

0

10.

NOTE: The 400 Pl ccmes zssempled with the two side Bay panels already installed. You will need o
remove them prior to installaiion.

Lay a protective covering suchas a towel or blanket on the floor to protect the floor and the panel finish.
Remave. from the box markad Panets, one top panel. Make sure that the panel is large enough to cover the

fireplace opening. NOTE: Fcute the power cord out of the fireplace so that it exits through the lower outside

front cormer of the fireglace ccening. DO NOT AOUTE THE POWER CCORD UNDER THE UNIT.

Unscrew the air cantrel knot iccated on the rignt side of the insert. Loosen the two /2" nuts and 7/16° bolts

Y

located undemeatn ihe ashific. This will allow the ashiip to be pulled up and away so the two side bays ¢an
be removed.

Remcve the two sice bays Sy pulling them up and away from the insert. The insert
position and connected to the exhaust system.

can now be placed into

Make sure to siide the switch box into its

To re-instalil the side bays, follow the directions in reverse order. )
sition the top panel over the insert and slide

slot on the right sice bay (the power switch should be on top). Pe
it onto the flanges proviced.

Unscrew
ang
remove Pull Side Bay us ¢ away
anter remowving he asip
e Aw
Conuot
A fop oot
N Bom =
3 =
- Z >ol
a9 3o Poot
o h
5= 3
& - 3 }«
o
= I
Do NP
Swicn 32x ey N
=ust =@ - N f?
WNOC=aa =
telora sulirg ’ 3
@ $IC? dav \‘ | =~ - ran)
rorg iman §° " Asntin
awgy I
N3 nsaen
Lscsan auts wah Loosen 508% with
17T M anver 7n& mu anver
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INSERT INSTALLATION INTO EXISTING

MASONRY FIREPLACE

/ QUTSIDE COMBUSTION
WIND / RAIN CAP AIR INTAKE
8" MIN. (152mm) 1—

4 MIN. (102mm) ——

.'B

/J/
4

L TP 170
\.\'

. \.

&I ()

O

=

Py,

1
-,
——

] VSEE NCTE
* 3 STAINLESS $TE=L 7 ELOW
SINGLE “H '

FLEXIBLE
LINER IS REQUIRED:

"

- 12
DIRECT

CONNECTION
TERMINATICN

4

-
-
-

SINGLE WALL TEE

-~ CAN BE USED AS AN
/ OPTION

AIR INTAKE QPTIONS

HEARTH
REQUIREMENT
0" MIN.

e awmmes
LIy

[N

(Omm) =
FROM _ ‘_/[__ OPTICNAL
FRONT S QUTSIDE
OF INSERT e - AIR INTAKE
T L
NON-COMBUSTIBLE =~
MATERIAL

NOTE: Masonry fireplzca instailations require adirect cennection gr Dositive {camplete reline) connection to the chimney flue.
With a direct ccnnection a bleck-c# dlate made of metal or other ron-combustible material (i.e. Kaowool or high
temperature ficerglassinsulaticn) mus: se usec atine camperlocatien ang sealed airtight. The singlewall pipe orflexicle
liner must extenc past the biock-¢ staie or insuiauca Sy one (1) fect (305 mmy) or to the first flue tile if the chimney has
a tile liming.

With a peositive cennection, ihe dlock-cff plate at the camper iccation is optional, but a sealed cover piata is
requirec at the ico of the chimrey. A pesitive connecticn (csmplete raline) is reccmmended ‘or ease of cleaning.

PAGZ 23



ERT INSTALLATION

INTO EXISTING

MASONRY. FIREPLAGE (cont.)

3" STAINLESS STzl

SINGLE
WALL PIPECR Y
FLEMIBLE
LINER IS REQUIRED; 12"
REFER DIRECT
NOTE BELOW. T CONNECTICN
TESMINATION
v_
| SINGLE WALLTEZ
HEARTH CAN BE USED AS AN
REQUIREMENT / OPTION
0" MIN. V%
omm)
FROM ™\ AIR INTAKE OPTIONS
FRONT v
QUTUNIT ™ /
1 oPTICNAL OUTSIDE
|| comBUSTION AIR INTAKE
NON-COMBUSTIBLE
MATERIAL

NOTE: Mascnry freplace instailations require a direct cennection gr pesitive (czmolete reline)
conneciicn 2 nlock-oft piate mace of metal or other ncn-comoustible material (i.e- Kagowaool or high

Witk a direct

temperature fiverglass insuiation) must pesac ailne camperlocation
gy cne (1) foot (3¢S mm) or 1o the first flue tile if the chimney has

liner must extend pasi :he iock-cif plate of insulanen
a tile lining.

With a gositive connection,
the :co of the chimney. A

PAGE 24

connection to the chimney flue.

2nc sealed airtight. The singlewall pipe crflexible

sne olock-ctf plate at ine camper location is cgtional, put a seaied caver plateis required at
cesitive ccnnecion (ccmplete reline) is recsmmenced for easé of cleaning.



'SEE NOTE
BELOW

3" STAINLESS STz
SINGLE

WALL PIPE OR
FLEXIBLE

LINER IS REQUIR=D:
REFZ:

NOTZ 3ELOwW.

SINGLE WALL
TEE CAN BE
USED AS aN
OPTION

HEARTH

REQUIREMENT

0" MIN.

(Omm) | -g\ OPTIONAL FRONT
7 4 SUPPORT J

NON-COMBUSTIBLE /

MATERIAL

NOTE: A 3~ stainless steaj single wall pice or a flexible finer is recuired to extend to the top of the existing
chimney for metaf (Z.C.)fireglacas. The existing chimney shouid e sealed at the bottom or top with a sheet
metal plate or other non-cembusiidle materiay (i.e. Kaowool! or high-temperature ficerglass insulation).

NOTE: Cutside air is czlicnal unless this unit js Deing instzlled in 3 mobile home where
it is required. I outsics air is 10 be installed it must De cbtzained By running zan outside

air duct from the top ¢ithe climney to the ynit, NO MODIFICATION TO THE FIREBOX
OF THE z.C. (METAL) SiREPLACE IS ALLOWED.
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The minimum

compustibie framing Simensicns using 3" diameter type "L listed pellet vent is listed below:

. I A = Height of 277
8 = Qepth of 167

C = Width of 32 e

7
This type of instaltaticn requires the use of the tloor shield kit. The flcor shield is boxed separately and canbe installed
by following the directions telow:

1.

Tz- thefleor shield out of tfie BOX and make surethe insulation s still placedonthe floor shield. The box contains
the i.00r shieic, the pottom canel extension, 8 self-tapping SCrews. ard 2 front leveling boits.

Prop up the iront of the ins&n zpproximately one toot so that it rests cn its rear edge. Remove the front leveling
poits alreacy stachedtothensen and discard. Remove the rear leveiing dolts (i attached). Attachthe floorshield
1o the botterm of the insert ty SCTewing in the eight sCrews with a phiilic-head screwdriver. Attach the two front
leveling bolts inciuded with ihe floar shield to the floor shield. Then ra-attach the two rear ieveling boits through

the floor shield and into the insert.
Return the stove 10 the upright position.

The insert can then e placed in the zero clearance cavity and leveled. To level, first measure the step-down
nefore placingthe insert into the cavity. Adjustthe tront and rearlevelingtolts o accomodate any ditterence. Final
leveling can te doneé py fifting the insert and tuming the leveling bofts 10 accomodate the level instaltation. The
magnetized tottom panet extension comes withthe floor shield and can be attached by placing it againstthe insert

panels.

Insulaticn

v A A “ Attachment Screws
. 4for each sice

' Eront Laveling '
5;:3_43 L goits (2) =z
=  PAGE 26



(CONTINUED)

The pellet vent mus: maintain a 3* Clearance from an
manutacturer for the factory buiit chimney when maki
anapprovedthimble orfirestop with 3 ¢!
be met.

Fiashing

Keep Clearance Soecified
By Factory Buiit Chimney
Manufacturer

OPTICN 1,
Wail er Cailing
Thimoie
OPTION 2.
Firesiop With 3~
{78mm) Clearancs

Y combustible. Make sure to follow the clearance specified by the
ng the opening in the roof. Whenever a ceiling or floor is penetrated .
earance must be used. See theillustration below forother specifications that must

Jnvecunag,
4 -
et

L] 1]

- A
'-.....‘...

dSEDSSe

1

It

24~ Min.

‘a,
Jrdberncannnccanqnan

2?7

i

Fovm——-

..
bt D DTN 1 P LT T

3" Min. m Yoe
)'0" P
AN P
Peilet Vent B H
—L [+ ]
Min| |
’ P
': 5 Min
Floor Shisid i >
:: :" Optional Fiue Direction
HEARTH P {Requires an increass
RCUIREMENT o in the minimum framing
0" FROM i3t dimension) - Must Have
INSERT .g :: Matariai Under the Tes,
L |




nazzs  OPERATING YOUR HEATER

\ 4
BEFORE YOU BEGIN
NTIRE MANUAL BEFORE YOU INSTALL AND USE YOUR
FAILURE TO FOLLOW THE INSTRUCTIONS MAY RESULT
MAGE, BODILY INJURY, OR EVEN DEATH.
Before you start your first fire make sure you have read and understand the section titled Safety
Precautions — any questions shouid be referred to your dealer. There are two things you will
need to know before you start your first fire:
) . The first time you start your heater, or if you completely run out of
pellets, the auger will need to be primed by turning the heater on and
%) turning the BURN RATE to "HIGH" for fifteen minutes. This will allow
the pellets to feed up the auger and start to fall into the firepot before you
start the heater.
« ° The first time your heater gets up o temperature you will smell the paint
' on the outside of the heater curing. This is normal. We recommend that
~ you first fire you heater outside or leave all of the windows open fora
couple hours during the first fire.
A WORD ABOUT PELLETS
Y our heater was designed to burn wood pellets only. There are some facts you should know
~ before you buy pellets. The paragraphs below detzil the information you should know.
With the surge in popuiarity of pellet heaters came the wemendous increase in pellet demand.
Because peliets are made from wood bi-products, peilet manufacturing is dependent upon the
supply of these bi-products and the quality found therein. Unfortunately, this surge in pellet
_ manufacturing has led to a decline in the quality of the aw materials used to produce the pellets.
Ideally, pellets should have a very low moisture, ash, dirt, and sait content. Some pellets do not.
Pellets should have a consistent diameter of 1/4", 5/16", or 7 mm. Pellets should aiso be no
longer than 1 1/2" long. Some pellets are longer. There is no real pellet monitoring agency, SO
you must monitor pellet quality yourself.
- We Suggest: : _
Buy only 3 bags of pellets before you purchase a large
amount. Bum the pellets in your pellet heater and check
: for these signs of poor quality pellets: clinkers develop in
! the air holes on the bottom of the firepot (see the section
Maintenance [nstructions”); the auger jams for no
apparent reason, and when the hopper is cleaned out, the
auger runs again; there is more than one-half cup of
sawdust in the bottom of the bag of pellets; or, the pellets
don't burn well on a2 low BURN RATE, and it seems the
AIR CONTROL has to be puiled out all the way for the
pellets to burn (a sign of wet or dirty pellets). Itis bestto
check one brand of pellets verses another to see the
difference first-hand. The Association of Pellet Fuel
Manufacmurers has set the following standards for peilets:
density of at least 40 Ibs. per cubic foot; 1/4" 10 S/16"
diameter; length no greater than 1 1/2°; 8200 BTU's/lb.;
moisture under 8% by weight; ash under 1% by weight;

and, salt under 300 parts per million.



OPERATING YOUR HEATER (CONTINUED)  pacen

LOCATION OF CONTROLS - SEE EXPLANATION BELOW

PELLET STOVE
CONTROLS

4
ot
Kog f——)
PELLET
INSERT
CONTROLS
POWER switch - This control is used to tum the stove on and off.

WARNING: Do not unplug the heater to turn it off, This heater relies upon

OPERATING light -

START switch -
BURN RATE djal -

electricity to push the flue gases out the pellet vent — turning it off
may lead to smoke in your room.

This light indicates that the stove is in operation. It will not turn on unti]
the POWER switch is on and the START switch is pressed. It will not
turtr of T until the POWER switch is turned off and the heater has cooled
off.

This controf starts the heater. It will peed 1o be pressed each time the
heater is re-started.

This dial controls the amount of pellets that are fed into the firepot and
hence the amount of heat. This diai must be used in conjunction with the
AIR CONTROL to operate the heater correctly.

Adjust the BURN RATE and AR CONTROL together. The hi gher the
BURN RATE the farther out the AIR CONTROL shouid be.,

This dial controis ;Ihe amount of heated air that is blown oyt of the heat
exchange tubes above the door. Generally, the higher the BURN RATE the
higher the FAN dial should be set.

This controls the amount of air entering the firepot (see the Hint above).
Out is more air, in js less air. :
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“TARTING YOUR HEATER

A 4

If you have an Auto-Ignition System, follow the directions in the section "Auto-[gnition

Starting Your Heater" on the following page.

A

Open the door and place 1/4 cup of pellets and
either a wax-impregnated wood fire-starter or
gelled fire-starter over the pellets in the center of
the firepot and light. Close the door.

Push the AIR CONTROL all the way in to the fuil
closed position. :

Press the POWER button to "ON".

Press the START switch.. You will see the light
next to the POWER.button turn on.

Turn the BURN RATE to "OFF".

Wait untl you see the fire starter and pellets
burning steadily.

Then pull the AIR CONTROL all the way out to the
fuil open position.

Turn the BURN RATE to the "HIGH" setting.
Y ou should start to see pellets dropping into the
firepot and ignite.

Wait fifteen minutes for the heater to get up to
temperature before adjusting the controls.

AUTO-IGNITION STARTING YOUR HEATER

Do not use these instructions unless you have an Auto-Ignition S

A

Puil the AIR CONTROL all the way out to the fuil open
position.

Turn the BURN RATE to a "Medium" setting.

Press the POWER button to "ON".

Press the START switch. You will see the light next to the
POWER burtton turn on and pellets start dropping into the
firepot. The heater will seif-start in 5 © 7 minutes.

Wait fifteen minutes for the beater to getupcotc‘mpcmtum
before adjusting the controis.

eue|s el (
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RUNNING THE HEATER

NOTE: Pellets vary in the amount of heat they give off and the Speed in
2

After the BUR;N RATE is set, the AIR CONTROL will need to be checked.

Step 2: Adjust the AIR CONTROL » _

The AIR CONTROL adjusts the amount of air entering the firepot. It js extremely important to
adjust it correctly. | t must be adjusted every time (he BURN RATE is changed or when usin

-

and a bright, jagged, vellow flame.

» If the pellets aren's moving and no empers are Jumping out of the Jfirepot, and the
flame is dark orange with black tips (see drawing "A" below ), pull the AIR

CONTROL out 112", Check again.

» If the pellets are moving vigorously with many burning pellets are Jumping out of
the firepot (see drawing "B" below) push the AR C ONTROL in 1/2". Check again.

> If the pellers are moving slightly with some embers jumping out of the firepot, and

the flame is brigy, Jagged, and yellow, (see drawing "B*" bejow ) the AIR CONTROL
is set correctly. Generally, the higher the BURN RATE, the farther out the AIR

(é\‘

n G

Push the Alr Control |
Qood Alr Gontrol S@ftﬁnng{‘?
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00@ NOTE: Every bag of peilets you use will be different. Certain pellets will be
\ @%Q(? heavier and won't want to move around in the firepot. Certain pellets

will be wet, and take longer to burn. Certain pellets will be "dirtier”
HINT:

and produce a darker smoke. Pellets will even vary from bag to bag.
If uncertain on where to set the AIR CONTROL,, it is best to pull the
AIR CONTROL out too far then to push it in too far.
Generally, the label on the AIR CONTROL should be showing RED
on HIGH, ORANGE on MEDIUM, and YELLOW on LOW.
Step 3: Adjust the FAN Dial
The Fan dial controls the amount of heated air that is blown out of the heat exchange tubes above
the door. Generally, the higher the BURN RATE the hi gher the FAN dial should be set.

TURNING OFF THE HEATER
To turn the heater off, switch the POWER button to "OFF".

electricity to push the flue gases out the pellet vent — turning it off

@ WARNING: Do not unplug the heater to turn it off. This heater relies upon
may lead to smoke in vour room.

NORMAL OPERATING SOUNDS

.-

. .
Heat Exchanger Tubes / ~ P ‘?ho'mm' ::x coa
You will hear air being forced di:ﬁf;nsoundp'?a: =
:’ofggsmn fantubes Py he [ . v the auger motor on and off.
. \ N
T / I
Auger Moaotor
/ When feeding peilets
r you may hear the
Q0000 intermittent buzz of
& ] this motor running.

Convection Fan Y ‘ :

The modern high )

sfficiency fan may have »

a hum or pulsatng

sound, particularly on - - \ '

the "HIGH" setting. This \

sound may change as -

the FAN diyal is varied. . X Exhaust Fan
Firepot The flow of exhaust gases
As pellets are fed to the through this air-cooled
firapot, a light clicking induction motor creates a

N sound may be heard. steady low-pitched hum.
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MAINTENANCE SCHEDULE
Your heater requires periodic maintenance to rup, The steps involved with maintenance are
usually quick and easy. Look through this maintenance schedule and plan accordingly.

WARNING: Failure to maintain your heater will lead 10 a restricted combustion
air system, which may lead to smoke spillage into the room._

Daily Maintenance (when the heater is in use):
. Check the Firepot for Clinkers (Clean if Necessary)
. Check the Ashpan for Flyash (Clean if Necessary)
Weekly Maintenance:
. Clean the Heat Exchanger Tubes
o Clean the Firebox
. Clean the Glass
. Clean the Ash Traps
1,000 Pound Maintenance (every 25 Bags):
. Clean the Hopper and Auger Tube
6,000 Pound or Yearly Maintenance (depends upon pellet quality)
. Clean the Exhaust Ducts
. Exhaust Blower

. Convection Blower
: . Pellet Vent . )
MAINTENANCE lNSTRUCT!ONS s

Check the Firepot For Clinkefs (Clean if Necessary)
While the pellet heater is running, look down into the
firepot and check for any dark areas where the peilets

turn the heater off and remove any buildup on the firepot
holes. You may find a piece of hardened ash that covers
the holes in the firepot (a clinker) that wil] need to be
removed. When replacing the firepot, make sure you
insert it correcdy, otherwise air will £0 around the firepot

instead of through it.
=7 To clean the firepot, first slide
) the clip on the firepot holder
: ; !Th" 9";;::’;8 oot up and pull the firepot and
N must be kept clean holder out of the heater. The
—4 bghe f be slid out of th
g for proper burning. Irepot can be slid out of the
P - - - firepot holder (make sure to
: 5, P— re-install it in the same
rowder K 1T o s ol up position) for cleaning. Make
T N !l frepot hoider. sure all of the holes in the
SIS s I A PR Sop S grate on the bottom of the
REE I T rA TR — firepot are clean. Clean out
:::::::"Ef'mxﬁug' any flyash in the firepot
i WET70 ] ies imo this slot holder before re-instajling.
HINT: If clinkers build up every day in your heater, you will want to check
for air leaks (See the section "Air Leaks") and your peilets (See the
secton "A Word A bout Pellets"). Also, clinkers build up more often

at a low BURN RATE than at a high BURN RATE
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Check the Ashpan for Flyash

e Look down through the window and check for flyash buildup in the ashpan. If you see more
than 1" of flyash, turn the heater off, wait for it to cool and empty the ash. To empty the ashpan,
turn both of the handles located under the ash lip 1/4 turn so the lines on the knobs are pointing
up. Then pull the ashpan out, tilting it forward to prevent ash from spilling off the back. Re-
attach by following in reverse order. Store the ash in an air tight metal container placed on a
non-combustible surface until thoroughly cooled before disposing.

O NOTE: Certain pellets produce more ash than others. After a couple of days
@@Q you should know when you will need to ciean the ashpan.

Ashiip (below

Be carsful when removing the ashpan |
nct to spill ashes off of the back,

| Rotate both of the handles 1/4 of a
4 tum upwards to remove the ashpan.

WARNING: When re-attaching the ashpan, make sure it is fully inserted before
' - turning the knobs 1/4 of a tum outwards. If there is not an air tight
seal, there may be smoke spillage into the room. .

Clean the Heat Exchanger Tubes

With the door closed, push the built in cleaner
located above the door back and forth a couple of
times. Wear a giove or use the tool inciuded with
this heater if the handle is hot You should see flyash
falling from the roof of the firebox. After cleaning,
you may wish to brush any loose flyash into the
ashpan.. Cleaning the heat exchangers allows for
better heat transfer: -

Clean the Firebox and Glass :
The firebox will need occasional cleaning to remove {lyash that may build up around the firepot
and hamper efficient burning. If there is an optional log set, remove the log set and brush it clean
of flyash. Then brush all flyash off of the firebrick refractory and off the walls of the firebox.
When done brushing off the flyash, clean out the {lyash built up in the ashpan. The glass should
: be cleaned with a non-abrasive glass cleaner. This will increase the amount of light and heat
" given off by the heater, as well as add to its attractiveness.

N | 9 HINT: We STRONGLY SUGGEST you buy a vacuum built specificaily
- for cleaning pellet heaters. These vacuums are fire-resistant and

make cleaning much easier. Because your heater is more efficient
when kept clean, this vacuum will pay for itseif in fuel costs.



.
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Clean the Ash Traps

The ash traps are used to catch the flyash
before it exuts the firebox. The ash trap doors
provide access to the ash traps so the flyash
can be removed. First remove the firepot and
firepot holder. There are four ash trap doors
located along the bottom of the firebox. They
are removed by pulling up then swinging out.
All the flyash behind the doors can then be
Cleaned out. Use a vacuum cleaner 1o remove
the flyash or remove the ashpan and brush the
flyash onto the floor of the firebox and remove
from there. Make sure the access panels lay
flat against the surrounding metal when re-
tnstalled. -

The more often you ct
heater will become.

ean out the flyash, the more efficient your

Pay close attention
to removing ail
sawdust and debris
from the bottom of
the auger tube.

The hopper and auger tube
should be cleaned every 1,000
pounds of pellets burned. If
you notice more than 1/2 cup of
sawdust in the bottom of a bag
of peilets, the hopper and auger
should be cleaned every 500
pounds of peilets bumed.
Vacuum around the hopper and

 in the exposed portion of the
auger tube. Pay close attention
t0 getting any sawdust or debris
out of the bottom of the auger
tube. For inserts, accessing the
hopper is more difficuit. Use
an extension on the vacuum to
remove ail debris.
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we strongly suggest be carried out by a TRAINED SERVICE

~ HINT: This following sections detail difficult maintenance procedures that
TECHNICIAN, possibly by a service agreement set up by the dealer.

Clean the Exhaust Ducts

The exhaust ducts are located inside the firebox and are used to transfer heat. Every 6,000
pounds of fuel the flyash and soot from behind the exhaust ducts will need to be removed
(perhaps more often depending on pellet quality). Remove the ash trap doors by following the
directions in the section "Clean the Ash Traps". Remove the firebrick refractory by lifting it up
and away from its holder on the back of the firebox. This will expose the two clean-outs on the
back wail of the firebox. Remove these clean-outs, as well as the clean-outs on each side, by
prying loose with a screwdriver. Tap against the exhaust ducts to remove the loose flyash first.
Then brush away any soot or {lyash that has built up behind the exhaust ducts. Use a piece of
wire to reach the areas inside the exhaust ducts that are hard to reach. The soot and flyash will
fall down to the ashtrap area. Vacuum out ail of the flyash and soot. Replace the clean-outs,
firebrick refractory, and firepot holder when finished cieaning. .

the

1 Remove the firebrick
refractory by litting it &

ACCESSING INTERNAL COMPONENTS

FOR STOVES:

The internal components on a. pellet stove are accessed by opening either of the hinged side
panels. Before opening the panels, turn the stove of} f and let it cool for one hour. Remove the
power cord from the electrical socket. For the left side panel the air control knob must be
unscrewed. Open either of the side panels by taking a standard screwdriver and tuming the two
fasteners one-quarter turn. These fasteners hold the panel in place, and only need to be turned
slightly to release. Then swing the panel back on the hinge. To re-attach, turn the screws one-
quarter tum while pressing them against their sockets.

Left Panel

=g Fasteners (Tum
i1 1/4 ravolution
with standard
scrawdriver)

L

-y If opening the left

panei, unscrew

the air control
knob first.
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FOR INSERTS:

The internal components on either side of the insert are accessed by pulling the insert out of the
fireplace. Turn the insert off and le it cool for one hour. Remove the power cord from the
electrical socket. Lift off the brass trim around the surround panels and then slide off the top
surround panei. Reach in above the insert and disconnect the pellet vent where it attaches to the

Convection Blower

The convection biower pushes air through the heat exchanger tubes, transferring heat from within
the firebox to the room. Over time it will collect dirt and need cleaning.

P Hopper

Electrical Leads o
to Switch Box —~

Combustion Air Duct §_-

The first step is 1o
open the left side
panel (follow the
directions in the
section
"ACCESSING
INTERNAL
COMPONENTS").
Disconnect the two
power leads going to
the convection
blower. The
orientation of these
two wires does not
matter when re-
attaching them.

Use a 7/16" socket wrench to
remove the single bolt located
at the top of the convection
biower. The convection blower
can now be pulled out of the
unit for cleaning. Clean off any
dirt that has attached to the
intake screen on the blower.
Tap against the blower to
disiocate any dirt from inside
the blower and shake the dirt
out. Check the impeiler biade.
Il it is damaged, replace the
blower. Foilow the directions
In reverse order to re-attach the
convection biower,
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Exhaust Blower

The exhaust blower pulls the combustion air through the heater and pushes the flue gases out the
pellet vent. It collects flyash and must be cleaned every 3 tons of fuel burned. Follow the
directions in "A CCESSING INTERNAL COMPONENTS" for accessing the right side. For
Stoves, remove the peilet vent connection at the back of the stove (make sure to re-seal with RTV
300° F. silicone).

Make sure the heater is unplugged, then disconnect the two power leads going to the exhaust
blower. Use a 3/8" nut driver to remove the four mounting nuts that hold the exhaust biower in
place. Three of the nuts are located on top of the exhaust blower while one is on the lower left
and can only be accessed through a hole in the sheet metal. Remove the insulation surrounding
the exhaust biower. Tilt the exhaust blower outwards and slide towards the side to remove.
With the exhaust biower removed, check the gasketing that insulates the connection between the
exhaust blower and the exhaust housing. Replace the gasket if it has deteriorated. Foilow the
directions in reverse order to re-attach the exhaust blower. Make sure o re-seal the pellet vent
connections with RTV 500° F. silicone. ,

NOTE: The two electrical leads coming from the exhaust blower are black. They are connected
t0 a green wire and a brown wire. It does not matter which color goes to which black exhaust
blower lead. S

Exhaust Blower
(Lined with
insulation)

Once the exhaust blower is removed, place it so the side that holds the gasket is up. Check the
impeller blades for any damage and replace if necessary. Clean the inside of the biower, making
sure to get the flyash up inside the blower. Check the silicone seal where the blower connects to
the exhaust tube. Use RTV 500° F. silicone to reseal the joint. Use a new exhaust gasket if the

existing one is tom or significanty worn.

Make sure the flow switch
nippie is not clogged
(check both ends)

Foozg:

Ciean the
inside of the




Pellet Vent
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Wind/Rain Ca

Check the pelet vent for soot and creosote
build-up, and have it cleaned by a certified
chimney sweep if n .

The wind/rain cap shouid be-cleared of any
dirtor debris. The pellet vent sections
should be inspected for soot and creosote
build-up. Any build-up over 1/4" must be
removed. :

On stoves the dirtiest portion is often the
"Tee" section directly next to the heater on

Pellet Vent Sactions

vertical pellet vent systems. Fortunately, it
is also the easiest to clean because ithasa

Tee with Clean Out Cover

Attachment 1o
Psilet Heater

>

built in clean out cover. Simply remove
the cover and vacuum out. Whije open,
use a flashlight to look up the pellet vent to
check for buildup. E

On inserts the dirtiest portion is often the
portion where the pellet vent turns upward.
[t can be accessed by unclipping the
vertical or horizontal exhaugt tube (see

@

HINT:

WARNING:

"Vent Configuration™).

The more often you clean out the peilet vent, the more efficient your
heater will become. Furthermore, you will reduce the chance for any
smoke spillage due to a clogged peilet vent system.

Failure to clean the pellet vent system will lead to smoke spillage
into the room. Furthermore, whenever any portion of the peilet vent
is disconnected, the joints must be sealed with RTV 300° F. silicone
sealant.
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Problem: Possible Cause: Don't Call for Service
Until You Check:
Heater wont' start Fuse blown See "Fuse Blown" below
(Indicator light won't  Heater not plugged in Plug heater in
turn on) Power button tumed on and start button pressed____~~ See "Starting Your Heater"
Power supply cut Househald fuse/breaker not blown
Firepot overfills on startup Fire starter was lit with the BURN RATE on "HIGH"_  See "Starting Your Heater"
Fire starter did not fully ignite See "Starting Y our Heater"
AR CONTROL was not puiled out after the BURN RATE
was set to "HIGH" See "Starting Your Heater”
Fire starter extinguishes Heater was not turned on and the start button pressed_ See "Starting Your Heater"
soon after lighting " AIR CONTROL was pulled all the way out while the fire o
' SR starter was just starting to bumn See "Starting Your Heater"
Lazy and dark orange Firepot is plugged See "Check the Firepot™
flame with black smoke im ConTroL is set 100 low See "Operating Your Heater"
‘ Exhaust ducts are clogged See "Clean the Exhaust Ducts™®
Pellets are bad See "Poor Quality Peilets” below
Air leak See "Air Leak” below = &
Exhausz system is clogged See "Exhaust Blower "*
Exhaust is smoky, but the  Heater was just started This is normai R
flame is okay - Pelletsare bad See "Poor Quality Pellets” below
Firepot overfills wit AIR CONTROL is o farin See "Operating Your Heater”
pellets oo Firepot is plugged ' See:"Check the Firepot™
Airleak See "Air Leak” below
Exhaust ducts are clogged See "Clean the Exhaust Ducts"™*
Exhaust system is clogged See "Exhaust Blower™*
Pellets not feeding Auger not primed See "Starting Your Heater"
Pedlets have run out Refiil hopper with peilets
Power switch "ON" See "Starting Your Heater"
Start switch pressed See "Starting Your Heater
Heater piugged in, circuit not blown Houseboid fuse/breaker not blown
Fuse not blown See "Blown Fuse” below
Auger flight jammed See "Jammed Auger” below
Power outage Wait until power is restored
Peilet Vent Blocked See "Safety Feanires” below
Smoke smeil in room Momentary power cutage This is normal - see "Safety Features”
‘(Do not unpiug, flip the Flue not sealed See "Instailation Instructions”
POWER switch to "OFF")  yutomatic safety feature has shut off stove See "Safety Features” below
Flue system on insert version not fully sealed See "Instailation [nstructions”
Heater turned off when Power cutage See "Safety Features®
hopper is fuil Automatic safety feature has shut stove off See "Safety Features”
Auger jammed See "Jammed Auger” bejow
Fire goes out on low burn.  am ControL 0o far out See "Operating Instructions”
Air leak See "Air Leaks" beiow
Auto-{gnition System does Bum Rate set too low See "Starting Y our Heater”
not start the heater. AR CONTROL in too far See "Operating Your Heater”

* In the section "Maintenance Instructions” starting on page 33.
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to removing aif

sawdust and debris
from the bottom of
the auger tube.
. Hopper Lid
For inserts, the
hopper cover
may need to be Two Phillips-Head
removed to Screws (Accessed _
check for caught with hopper fid open) . _
debris. ~- . »
Three HOPPER
Phillips-Head \ | CovER
Screws 3\ S
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Fuse Blown

Make sure the heater is fully cooled and unplugged. Check the fuse by opening the left side
panel (see the section "ACCESSING INTERNAL COMPONENTS?" in the maintenance portion
of this manual) and puiling out the fuse located on the control box. If the fuse has blown, it
means a short has occurred, and your dealer should be called. Do not operate your heater until
the reason for the blown fuse has been determined and fixed. It may have been a simple power
surge or it may be a dangerous short inside your heater.

Poor Quality Pellets (aiso see the section "A Word abqut Pellets™) -~
Check for poor quality pellets by burning different brands (usually 3 bags will give you a good
indication). High quality pellets will not only burn better, but produce more heat. The extra cost
for high quality pellets is worth it. -
Bags of peilets should never be left uncovered outside. The plastic bag around the pellets should
not be considered air or water tight. Pellets are usually thoroughly dried before bagging. So if
the bag is exposed to damp conditions, the pellets will actually absorb water from the air.

Safety Features - »

Your heater has built in safety systems which may shut the heater off even though the heater has
pellets and the POWER button is "ON". - g

Power Outages., During a power outage the heater will shut down unless the power
outage is just momentary, in which case it will remain on if there is sufficient heat
to keep burning. -

Overheating. If your heater overheats the auger will shut off and no longer feed peilets.
This will allow the heater to cool down safely. The heater will not restart until it
has cooled sufficiently. If this happens frequently, turn the unit off and consuit
with your dealer to determine the probiem.

Blocked Flue or Down Draft. This heater is equipped with a draft sensor. If a
restriction or back draft occurs, the heater will automaticaily shut itseif off. If the
restriction or back draft is momentary, it will automaticaily resume operation. If
the restriction is permanent, the heater will not start until the restriction is fixed.



TROUBLESHOOTING (CONTINUED)  paceas

How this Peilet Heater Works

pellets, and heat present in the firepot. Air is suppiied through the Inlet/Exhaust System. Pellets
are supplied through the Pellet Feed System. Heat comes from combustion and is transferred to
the room through the Convection Heat System. The last system is the Safety System.

If any one of these systems does not work right, your heater will not operate correctly. When
troubleshooting any problems with your stove, it is easiest to determine which System is working
incorrectly and then go through each component of that System until the problem is found. The
table below lists the major components of each system and tips for troubleshooting your heater
(see the illustration on the next page for each component's location and appearance).

<

Inlet/Exhaust System ' -
Consists of: i Purpose: Troubleshooting Tips
Air Injet - : Provides optional outside air Aluminum duct not crushed or blocked
AIR CONTROL { Adjusts the amount of air going  : Slides in and out
i to the firepot A
Firepot i Hold pellets Holder on correctly, no clinkers. no air leaks
Ash Traps { Trap flyash Cleaned out and on correctdy
Exhaust Blower  Pull air through firepot and push | Cleaned out
 flue gases out flue ) :
HINT: This system is the hardest to troubleshoot and crucial to the heater's
' operation. It must be air tight through the entire chain of ‘
components. The most common problem is an air leak into the
firebox. This will rob air from the firepot, making combustion
incomplete (leading to more soot, more smoke, less heat, and over- _
feeding).
Switch Box 4
Heat Exchanger Tubes

AP Iniet

1
/ A ‘l‘"IT \ Co‘nn'o; Box
sh Traps
7 >

H
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Pellet Feed System -

Consists of: "Purpose: Troubleshooting Tips
Hopper ¢ Stores pellets Debris caught in mouth of auger tube
Auger Motor : Turns the sprraied auger flight Not user sexrviceable*
| Auger Tube : Pushes pellets to feed tube See the section "Jammed Auger”
Switch Box i Determines the feed rate Not user serviceable®
Control Box i Turns the anger on and off Not user serviceable*
Convection Heat System .
Consists of: : Purpose: i Troubleshooting Tips
Convecton Blower i Pushes air into heat exchanger Cleaned out
Heat Exchanger Tubes  : Draws the heat off of the fire Not user serviceabie*
Switch Box i Determines the convection Not user serviceable*
: hlower speed
Electronic Safety Components _ _
Consists of: : Purpose: : Troubieshooting Tips
Electronic Safety : Turns the heater off for a blocked ; Not user serviceable® (see the section
Componeats : flue or overheating "Automatic Safety Features™)

_ HINT:

questions.

This svstem is of utmost importance. Components should on1§ be
serviced by trained technicians. Call your dealer if there are any

* These components can only be tested by replacing with a new component.

Replacement Parts
Ashpan Ashpan Gasket
Ashpan Handle Auger Motor
Auto-Igmition System Assembly Ceramic Log with Bracket

Control Box Convection Blower

Door Gasket Door Handle

Exhaust Blower Exhaust Blower Gasket
Exhaust Tube Gasket (Inserts Only) Firebrick Refractory
Firepot Flow Switch

Flow Switch Tube Glass

Glass Gasket Switch Box -- Freestanding

Swiich Box — [nsert

120° F. Snap Disk SPDT - N.C. (System)

120° F. Snap Disk SPST - N.O. (Convection Blower)

200° F. Snap Disk SPST - N.C. (Hopper)
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Exclusions to this limited warranty include: Injury maifunction to the product, loss, damage, defect, failure to function due to accident,
negligence, misuse, improper installation, alteration or adjustment of the manufacturers settings of components, lack of proper and regular
maintenance, damage incurred while the unit is in tramsit, aiteration, or act of God.

eroded or cracked refractory, etc. Also excluded is damage to the unit caused by abuse, improper installation, the use of fuei or fuef loads
other than specified by the manufacturer or use not set forth in the Owner’s Manual. An overfired condition will Cause warped metal parts
and discolored or bumed-off paint.

TRAVIS INDUSTRIES, INC. is free of liability for any damages caused by the unit, as weil as inconvenience €Xpenses, material and labor
charges incurred by the removal or reinsailation of any LOP! 400-PS or P unit. Incidental or consequential damages are not covered by
this warranty. In some states, the exclusion of incidental or consequential damage may not appiy.

This warranty does not cover any loss or damage incurred by the use or removai of any component or apparatus to or from the LOPI 400-
PSor Pl unit without the express wnitten permussion of TRA VIS INDUSTRIES, INC. and bearing a TRAVIS INDUSTRIES, INC. labei
of approval.

Any statement or representation of LOPY 400-PS or PI products and their performance contained in LOPY 400-PS or PT advertising,
packaging literature, or printed materiai is not part of this limited warranty.

This warranty is automatically voided if the unit’s seriaj number has been removed or altered in any way.

Only the original ptxi;iixaserofa LOP1 400-PSor P heater is covered by this warranty. If the unit is used for commercial purposes, it is
exciuded from this warranty.

This warranty is limited to the time frame set {orth above. [n some states, time Iimitations on warranties do not apply.

will be asked to ship your unit, {reight charges prepaid, to TRA VIS INDUSTRIES, INC. TRAVIS INDUSTRIES, INC., at its option, wiil
repair or replace, {ree of charge, your LOPY 400-PS or P unit if it is found to be defective in material or workmanship within the time
{rame stated within this limited warranty. TRAVIS INDUSTRIES, INC. will ship your umt, freight charges prepaid by TRA VIS
INDUSTRIES, INC., to your regionai distributor, or deaiership.

To register your TRA VIS INDUSTRIES, INC. Five-Year Warramy, complete the enclosed warranty card and mail it within ten (10) days
of the unit purchase date to: TRAVIS INDUSTRIES, INC., 10850 117th Place N.E., Kirkland, Washington 98033.

OTHER RIGHTS:

This warranty provides you with certain legal rights. You may have additional rights, which vary {rom state to state, in regards (o this
warranty.

Unit Senal Number
Date of Purchase ‘ Complete and
Dealer Name and Address ’ save for your

records

Travis [ndustries, Inc. reserves the nght to change, without notice, product features or specifications described. ;

@ [ravis Industries, Inc.

10850 117th Place N.E. Kirkland, WA 98033
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